Human and Work Relations – Test 2 Study Guide
Chapter 3:

Self Esteem (general definition)

  Self efficacy

  Self respect

Self concept (how it develops, definition)

Role of events in childhood on development of self concept

Role of events in adolescents on development of self concept

Role of events in adulthood on development of self concept

Identity (what it is tied to, why it is important)

Characteristics of people with low self esteem(know general unless noted)

  External locus of control (know example, be able to identify in a case study)

  Participate in self destructive behaviors

  Exhibit poor human relation skills

Characteristics of people with high self esteem (know general unless noted)

  Internal locus of control (know example, be able to identify in case study)

  Feel all dimensions of emotion without those emotions affecting behavior

  Less likely to take things personally

  Accept others

  Productive personality

How to build self esteem (know all generally, marked specifics)

  Identify source of low SE (self esteem)

  Id limitations*

  Responsibility for decisions*

  Engage in strength building excercises

  Id dominant talents

  Support/guidance mentors

  Set goals

  Practice guided imagery (know def)

  Use pos. self talk

Role of organization in promoting high se (know all generally, marked specifically)

  Value of worker*

  Competence of worker*

  Security of worker

  Empowerment of worker

  Connectedness of worker

Chapter 4:

Integrity (def)

  Importance of

Values (def)

Core values

Process to identify values

Influences on values (know all specifically)

  People/Events

  Family

  Religion

  Education

  Media

  Role models

Values drift

Internal value conflict

Interpersonal value conflict
Making ethical choices

  Distinguish between right and wrong (how)

  Delay of gratification (role in making ethical choices, what it is)

  Value harmony

Corporate crime (cost of, examples of)

Prevention of corporate crime

  Hiring
  Ethics training

  Whistleblowing

Chapter 5:

Fish movement (know two basic ideas)

Attitude

Causes of negative attitudes (know all generally, marked specifically)

  Low SE

  Conflict*

  Work

  Fear*

Influence of attitudes

Attitudes in age of information

Influence of groups in formation of attitudes:

  Peer

  Family

  Reference

  Rewards/punishment

  Role model identification

  Culture

Attitudes valued by employers:

  Interpersonal skills

  Self motivation

  Openness to change

  Team spirit

  Health consciousness

  Coworker diversity

  Honesty

Attitude change

  Happiness

  Optimism

  Think for yourself (be able to id from paragraph, know consequences of not following)

  Keep open mind

Change the condition

Consequences

Organizations role in changing employee attitudes  

